Orthodontist Outreach Log

W.C. and B.C. — New Provider Search
October 9, 2026

On October 9-10, 2026, following TT Orthodontics' withdrawal as orthodontic provider for both
children, bad contacted thirty-five (35) orthodontic offices across Milwaukee,
Waukesha, Ozaukee, Racine, Kenosha, and Washington counties to inquire about accepting new

patients under UnitedHealthcare Community Plan (Wisconsin BadgerCare).

Each office was asked: (1) whether they accept UnitedHealthcare Community Plan (BadgerCare); (2)
whether the existing D8080 prior authorizations (dated August 13, 2026) would transfer or require
new authorizations; and (3) availability for a Monday-morning initial consultation. Each office was
informed of the joint legal custody arrangement and that both parents must be involved in treatment

decisions.

Summary of All Contacts

Date/Time Auth.

# Office Location Method
(CT) Attached
Reichl & Kolstad Oct 9, 9:41
1 Waukesha, WI Email Yes
Orthodontics PM
Oct 9, 9:42
2 Davies Orthodontics ~ Waukesha, WI Email M Yes
Oct 9, 9:45
3 Bubon Orthodontics Wauwatosa, WI  Email M Yes
Oct 9, 9:45
4 The Fun Kids Dentist Brookfield, WI Email Yes
PM

5 Nuline Orthodontics West Allis, WI Email Oct9, 9:48 Yes



PM



6 Ortho Smiles

Waukesha, WI

7 Deerwood Orthodontics Pewaukee, W1

TrueSmile

Orthodontics

Uniquely You
Orthodontics

10 Race Orthodontics

11 Schwab Orthodontics

12 Thomas Orthodontics

13 Grafton Orthodontics

14 Mantel Orthodontics

15 Griffin Orthodontics

16 iDental

17 Orthodontic Experts

18 Valeri Orthodontics

Elm Grove, WI

Wauwatosa, WI

Brookfield, WI

Wauwatosa, WI

Menomonee Falls,

WI

Grafton, WI

Cedarburg, WI

Oak Creek, WI

Mt Pleasant, WI

Menomonee Falls,

WI

Oak Creek, WI

Website form

Website form

Website form

Website form

Website form

Website form

Website form

Website form

Website form

Website form (basic)

Email

Website form

Email

Oct 9, 9:43
PM

Oct 9, 9:43
PM

Oct 9, 9:43
PM

Oct 9, 9:46
PM

Oct 9, 9:47
PM

Oct 9, 9:47
PM

Oct 9, 9:48
PM

Oct 9, 9:48
PM

Oct 9, 9:50
PM

Oct 9, 9:51
PM

Oct 9, 9:55
PM

Oct 9, 9:56
PM

Oct 9, 9:57

No*

No*

No*

No*

No*

No*

No*

No*

No*

No*

Yes

No*

Yes



19 Branshaw Orthodontics Brookfield, WI

Dr. Todd Connell

Orthodontics

21 PHM Orthodontists

Bell Orthodontic

Solutions

23 Rasch Orthodontics

Brookfield, WI

Waukesha, WI

Cedarburg, W1

Pewaukee, WI

24 Advanced Orthodontics Sussex, WI

25 Daub Orthodontics

26 Arbit Orthodontics

27 Lenz Orthodontics

28 Super Braces

29 Barden Orthodontics

30 Hive Orthodontics

Germantown, WI

Mequon, WI

Racine, WI

Franklin, WI

Email

Email

Email

Email

Email

Email

Email

Email

Email

Email (resent —

original bounced)

Whitefish Bay, WI Website form

Shorewood, WI

Website form

PM

Oct 9, 9:57
PM

Oct 9, 9:58
PM

Oct 9, 9:58
PM

Oct 9, 9:59
PM

Oct 9, 9:59
PM

Oct 9, 10:00
PM

Oct 9, 10:00
PM

Oct 9, 10:01
PM

Oct 9, 10:02
PM

Oct 10,
12:50 AM

Oct 9, 10:03
PM

Oct 9, 10:03
PM

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No*

No*



Wisconsin Oct 9, 10:04

31 West Bend, WI ~ Website form No*
Orthodontics PM
Oct 9, 10:05
32 Greenleaf Orthodontics Burlington, W1 Website form oM No*
Moles & Ferri Website form (short Oct 9, 10:07
Greenfield, WI No*
Orthodontics msg) PM
Milwaukee Oct 10, 1:00
34 Milwaukee, WI ~ Email Yes
Orthodontics AM
Oct 10, 1:01
35 Kittleson Orthodontics Mequon, WI Email AM Yes

* Website contact forms did not support file attachments. Authorization copies will be provided when

offices respond.

Emails Sent (with Authorizations Attached)

Each email below was sent from redacted with two attachments: uhc-auth-
1.jpg (B.C. UHC Community Plan D8080 authorization) and uhc-auth-2.jpg (W.C. UHC Community
Plan D8080 authorization).

Email 1 — Reichl & Kolstad Orthodontics
To:
From: Pad <redacted >
Date: Friday, October 9, 2026, 9:41 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg



Hello, I am writing to inquire whether your office accepts UnitedHealthcare Community Plan

(Wisconsin BadgerCare) for children's orthodontic treatment. My children, W.C. and B.C.,

need orthodontic care. We have prior authorizations from UnitedHealthcare Community Plan

approving D8080 (comprehensive orthodontic treatment) for both children, dated August 13,

2026. T have attached copies for your reference. A few important details: - I share joint legal

custody of both children with their mother, Mom . Both parents need to be involved in

treatment decisions and consent. - Their previous orthodontic provider withdrew on October 9,

2026. We are seeking a new provider. - I am available Monday mornings for an initial

consultation. Could you please let me know: 1. Do you accept UnitedHealthcare Community

Plan (BadgerCare)? 2. Would the existing D8080 authorizations transfer to your office, or

would new authorizations be required? 3. What is your current availability for an initial

consultation? Thank you for your time. Sincerely, Dad redacted

redacted




Email 2 — Davies Orthodontics
To:
From: b« <redacted
Date: Friday, October 9, 2026, 9:42 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]

Email 3 — Bubon Orthodontics
To:
From: b« <redacted
Date: Friday, October 9, 2026, 9:45 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]

Email 4 — The Fun Kids Dentist
To:
From: b« <redacted
Date: Friday, October 9, 2026, 9:45 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg



[Identical body to Email 1 above.]

Email 5 — Nuline Orthodontics
To:
From: b« <redacted
Date: Friday, October 9, 2026, 9:48 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]

Email 6 — iDental (Mt Pleasant, WI)
To:
From: b <redacted
Date: Friday, October 9, 2026, ~9:55 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]




Email 7 — Valeri Orthodontics (Oak Creek, WI)
To:
From: Dad <redacted >
Date: Friday, October 9, 2026, ~9:57 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]

Email 8 — Branshaw Orthodontics (Brookfield, WT)
To:
From: Dad <redacted >
Date: Friday, October 9, 2026, ~9:57 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]

Email 9 — Dr. Todd Connell Orthodontics (Brookfield, WI)

To:

From: bad <redacted >
Date: Friday, October 9, 2026, ~9:58 PM CT

Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg



[Identical body to Email 1 above.]

Email 10 — PHM Orthodontists (Waukesha, WI)

To:

From: b« <redacted >
Date: Friday, October 9, 2026, ~9:58 PM CT

Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]

Email 11 — Bell Orthodontic Solutions (Cedarburg, WI)

To:

From: bad <redacted >
Date: Friday, October 9, 2026, ~9:59 PM CT

Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]




Email 12 — Rasch Orthodontics (Pewaukee, WI)
To:
From: b <redacted
Date: Friday, October 9, 2026, ~9:59 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]

Email 13 — Advanced Orthodontics (Sussex, WI)
To:
From: b <redacted
Date: Friday, October 9, 2026, ~10:00 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]

Email 14 — Daub Orthodontics (Germantown, WI)
To:
From: b« <redacted
Date: Friday, October 9, 2026, ~10:00 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg



[Identical body to Email 1 above.]

Email 15 — Arbit Orthodontics (Mequon, WI)
To:
From: bad <redacted
Date: Friday, October 9, 2026, ~10:01 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]

Email 16 — Lenz Orthodontics (Racine, WI)
To:
From: b <redacted
Date: Friday, October 9, 2026, ~10:02 PM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]




Email 17 — Super Braces (Franklin, WI)
To:
From: Dad <redacted >
Date: Friday, October 9, 2026, ~10:02 PM CT
Subject: New Patient Inquiry — W.C. and B.C.
Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg
Note: This address bounced (550 5.1.1 — address not found). Resent to

on October 10, 12:50 AM CT (see Email 18).

[Identical body to Email 1 above.]

Email 18 — Super Braces (Franklin, WI) — Resent
To:
From: Pad <redacted >
Date: Saturday, October 10, 2026, 12:50 AM CT
Subject: New Patient Inquiry — W.C. and B.C.

Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

[Identical body to Email 1 above.]




Email 19 — Milwaukee Orthodontics (Milwaukee, WI)
To:
From: Dad <redacted >
Date: Saturday, October 10, 2026, 1:00 AM CT
Subject: New Patient Inquiry — W.C. and B.C.
Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg

Note: Office states it accepts ForwardHealth, BadgerCare, and Wisconsin Medicaid HMOs.

[Identical body to Email 1 above.]

Email 20 — Kittleson Orthodontics (Mequon, WI)
To:
From: Dad <redacted >
Date: Saturday, October 10, 2026, 1:01 AM CT
Subject: New Patient Inquiry — W.C. and B.C.
Attachments: uhc-auth-1.jpg, uhc-auth-2.jpg
Note: Website form blocked submission on October 9 (CleanTalk anti-spam); address taken from

kittlesonorthodontics.com.

[Identical body to Email 1 above.]

Website Contact Forms Submitted

Ortho Smiles — Waukesha, WI (Submitted Oct 9, ~9:43 PM CT)




URL: orthosmiles.com/appointment-request

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thanks for submitting!"

Attachments: Not supported by form




Home About Location

Appoin

The first step towarc
schedule an appointr
complete and subm
coordinator will contz:

Please note this form is
to cancel or reschedul
immediate attenti

Ortt

Contact Us

First Name

Email

Type your message here..




Ortho Smiles contact page (documentation screenshot; form submitted earlier)

Deerwood Orthodontics — Pewaukee, WI (Submitted Oct 9, ~9:43 PM CT)

URL: deerwoodorthostoneridge.com

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thanks for contacting us! We will get in touch with you shortly.

Attachments: Not supported by form




.
®

Deerwood Oriliodowiies

Enter Full Name (Requirea)

First Name

Enter Email Address (required)

How can we help you?

Ia' 1! i *‘?’*mﬂri?ﬂf_‘



Deerwood Orthodontics contact form (documentation screenshot; form submitted earlier)

TrueSmile Orthodontics — Elm Grove, WI (Submitted Oct 9, ~9:43 PM CT)

URL.: truesmilewi.com/office-information

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thank you for your message. It has been sent."

Attachments: Not supported by form




ﬁ‘*ﬂ (TrueSmile

orthodontics & esthetics

Serving Greater Milwaukee, E
Wauwatosaq, Brookfield, and |

Address:

12888 West Bluemound Roac

located across from Target,

Phone: (262) 439-823c
Text us: 1-888-292-82:

Office Hours:

Monday CLOSED
Tuesday 8:30am
Wednesday 8:30am
Thursday 8:30 am
Friday 8:30am




TrueSmile Orthodontics submission confirmation

Uniquely You Orthodontics — Wauwatosa, WI (Submitted Oct 9, ~9:46 PM CT)

URL: uyortho.com/contact

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thank You For Contacting Us" (redirect to thank-you page)

Attachments: Not supported by form




Whether you have a question for our tearnr

Patient's Name *

Email *

Subject

Message



Uniquely You Orthodontics contact page (documentation screenshot; form submitted earlier)

Race Orthodontics — Brookfield, WI (Submitted Oct 9, ~9:47 PM CT)

URL.: raceorthodontics.com/request-an-appointment

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thank you for your message. It has been sent."

Attachments: Not supported by form
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Race Orthodontics contact form (documentation screenshot; form submitted earlier)

Schwab Orthodontics — Wauwatosa, WI (Submitted Oct 9, ~9:47 PM CT)

URL: schwaborthodontics.com/contact-us

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thank you! Your information has been submitted to our office. We look

forward to seeing you soon."

Attachments: Not supported by form




SC AW A \

CONTACT US

About

Patients

Treatment

Technology

Contact Us

Appointment Request




Schwab Orthodontics contact page (top)



SCHWARB




Schwab Orthodontics contact form (documentation screenshot; form submitted earlier)

Thomas Orthodontics — Menomonee Falls, WI (Submitted Oct 9, ~9:48 PM CT)

URL.: jthomasbraces.com/appointment-request

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thank you. Your appointment request has been submitted, and a member

of our team will contact you soon."

Attachments: Not supported by form
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Hartford, Wl 53
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Thomas Orthodontics appointment request page (top)
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Thomas Orthodontics appointment request form (documentation screenshot; form submitted earlier)

Grafton Orthodontics — Grafton, WI (Submitted Oct 9, ~9:48 PM CT)

URL.: graftonortho.com/contact

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thank you for your message. It has been sent."

Attachments: Not supported by form




&9 grafton

" l‘nnhndnn‘. ics

Grafton Orthodontics
1505 Wisconsin Ave, Grafton, Wi
53024

4

@

OUR OFFICE

Grafton Orthodontics
1505 Wisconsin Avenue
Grafton, Wl

Request an
Appointment

Complete the form to get in
with any questions or to req
appointment! One of our tec
members will get back to yo
shortly.



Grafton Orthodontics submission confirmation

Mantel Orthodontics — Cedarburg, WI (Submitted Oct 9, ~9:50 PM CT)

URL: mantelortho.com/contact

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thank you for your message. It has been sent."

Attachments: Not supported by form




Team ~ For Patients

Contact
Looking forw

Office inform

MANTEL ORTHODONTIC




Mantel Orthodontics contact page (office information)



Schedule Complimentary Exam

Office informa
MANTEL ORTHODONTICS
W68 N102 Evergreen Blvd.

Cedarburg, Wisconsin 5307

Monday: 7:30-4 (admin onl
Tuesday-Thursday: 7.30-4
Friday: 2-12 (admin only)

Request Appo

Your Name (required)

Phone (required)

Address (required)

State (required)

New patient?
B Yes =]

Which dav(s) of the week :



Mantel Orthodontics contact form (documentation screenshot; form submitted earlier)

Griffin Orthodontics — Oak Creek, WI (Submitted Oct 9, ~9:51 PM CT)

URL.: griffinortho.com/contact

Name/Email/Phone: Pad | redacted | redacted

Details: Basic lead form (site has no message field). Selected "Orthodontic care for my

child," Preferred Location: First Available.

Confirmation: "THANK YOU! YOUR REQUEST HAS BEEN RECEIVED — Our team has

received your consultation request and will be in touch shortly."”

Attachments: Not supported by form




Q@ Oak Creek @ West Allis o (414) 328-0704

GRIFFIN

ORTHODONTICS

Home - Thank You

Thank you for reaching out to Griffin Orthodontic

Our team has received your consultation request

Need to Talk Sooner?
Call us directly at (414)-328-0704 or visit our Cor

We can't wait to meet you!

— The Griffin Orthodontics Team

Oak Creek, WI

2603 W Rawson Ave UNIT 104, Oak Creek, Wl 5315
(414) 328-0704
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Griffin Orthodontics submission confirmation

Orthodontic Experts — Menomonee Falls, WI (Submitted Oct 9, ~9:56 PM CT)

URL.: orthodonticexprts.com/orthodontist-menomonee-falls/

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thanks for contacting us! We will get in touch with you shortly."

Attachments: Not supported by form




ORTHODONTIC

EXPERTS

Your First No-Cost Consult:
© A Digital iTero® 3D Scan:

Accurate, radiation-free view of teeth

© A Full Orthodontic Evaluation By

Experienced orthodontist examines ali

function.

© Bite & Spacing Analysis:

Identifies concerns such as crowding,

© Personalized Treatment Recomr
Your orthodontist explains all options |

© Transparent Pricing & Timelines
Includes costs, monthly payment optio

© All Questions Answered No Pres!
You'll receive expert and honest guida

Flexible F

Understanding the cost ¢
insurance benefits, explain «



Orthodontic Experts submission confirmation

Barden Orthodontics — Whitefish Bay, WI (Submitted Oct 9, ~10:03 PM CT)

URL: bardenortho.com/appointment-request

Name/Email/Phone: Pad | redacted | redacted

Confirmation: Submitted successfully (navigated to success URL; no explicit text shown)

Attachments: Not supported by form




BARDEN

ORTHODONTICS

APP.\NTME

BARDEN DRTHL}DI ONTICS | APPOINTMENT REQUEST

The first step toward achieving a beautiful, h¢
schedule an appointment, please complete
scheduling coordinator will contact you soo|

Please note this formis forrequesting an apy
reschedule an existing appointment, or if yo!
our practice directly.

Contact Information:

AnAlA AalAde ara ramnracd



Barden Orthodontics submission confirmation

Hive Orthodontics — Shorewood, WI (Submitted Oct 9, ~10:03 PM CT)

URL.: hiveorthodontics.com/contact/

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "THANK YOU FOR SUBMITTING YOUR MESSAGE. A MEMBER OF OUR

TEAM WILL REACH OUT SHORTLY!

Attachments: Not supported by form




THANK YOU FOR SUB




Hive Orthodontics submission confirmation

Wisconsin Orthodontics (Holzhauer, Hewett & Barta) — West Bend, WI (Submitted Oct

9, ~10:04 PM CT)

URL: hhortho.com/contact-west-bend/

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thanks for contacting us! We will get in touch with you shortly."

Attachments: Not supported by form




f West Bend

o 1-262-306-0600
o 2090 Continental Dr, West Bend, WI 53095

WISCONSIN
ORTHODONTICS

CONTACT US

Please use the form below to send us a direct message with any
concerns you may have. We look forward to hearing from you!

Thanks for contacting us! We will get in touch with you shortly.



Wisconsin Orthodontics submission confirmation

Greenleaf Orthodontics — Burlington, WI (Submitted Oct 9, ~10:05 PM CT)

URL.: greenleaforthodontic.com/contact-us/

Name/Email/Phone: Pad | redacted | redacted

Confirmation: "Thank you for your message. It has been sent."

Attachments: Not supported by form




- Green Leaf

e’ ORTHODONTICS

Col

Your Name

Your Phone Number

Write your message here...

Thank you for y




Greenleaf Orthodontics submission confirmation

Moles & Ferri Orthodontics — Greenfield, WI (Submitted Oct 9, ~10:07 PM CT)

URL.: ferriorthodontics.com/contact/

Name/Email/Phone: Pad | redacted | redacted

Message (180-char limit): "Need orthodontist for 2 kids. UHC Community Plan, D8080

auths approved. Joint custody. Avail Mon AM. Do you take UHC? bad redacted

Confirmation: "Thank you for contacting us, we will be in touch shortly.”

Attachments: Not supported by form




i§@

FERRI

e DR THODOWETICE

Schedule an appc
orthodontic servi

We have offices in Mt Pleasant, Grt

Contact us at Ferri Orthodontics with any que
or to book your free initial consultation. We ar

meet you!

Email us

At Ferri Orthodontics, we are committed to
providing exceptional orthodontic care to our
patients in Mt Pleasant, Greenfield, and
Brookfield and the surrounding areas. To
inquire further about our services or schedule
a consultation with Dr. Ferri, please contact u:

today!



Moles & Ferri Orthodontics submission confirmation (form reset after submission; confirmation message verified

at time of submission)

Replies Received

PHM Orthodontists — Waukesha, WI — DECLINED (October 10, 9:36 AM CT)

From: prvstaff  PHM Orthodontists ()

Response: "Unfortunately, the provider is the only provider we have that is enrolled as a

Medicaid provider but we are not in network with UHCP, rather straight T-19. Furthermore,

the provider j5 working toward retirement and is cutting back her hours significantly in January

with her remaining time spent finishing her sub-specialty cases of craniofacial and cleft lip and

palate. At this time, we are no longer taking Medicaid cases of any kind."

Reply sent: October 10, 2026 — thanked them and asked for a referral to any Milwaukee-

area orthodontist accepting UnitedHealthcare Community Plan (BadgerCare). Thread

archived.




Mantel Orthodontics — Cedarburg, WI — Auto-acknowledgment (October 9, 9:49 PM

CT)

From:

Response: Automated confirmation of website form submission. No decision yet.

Pending

Moles & Ferri Orthodontics — Greenfield, WI

Status: Contacted via website form October 9, ~10:07 PM CT with a shortened message

(form limited to 180 characters). Confirmation received: "Thank you for contacting us, we will

be in touch shortly."

Kittleson Orthodontics — Mequon, WI




Status: Contacted via email October 10, 1:01 AM CT to

(address from kittlesonorthodontics.com). Website form was blocked by anti-spam software

on October 9.

Wisconsin Orthodontics (Holzhauer, Hewett & Barta) — West Bend, WI

Status: Contacted via website form October 9, ~10:04 PM CT. Confirmation received.

Greenleaf Orthodontics — Burlington, W1

Status: Contacted via website form October 9, ~10:05 PM CT. Confirmation received:

"Thank you for your message. It has been sent.”




Summary for vom

Orthodontic Provider Search — W.C. and B.C.

What happened

On October 9, 2026, TT Orthodontics withdrew as the orthodontic provider for both

W.C. and B.C.. Their letters state that emergency coverage continues through

November 9, 2026, and that records can be transferred to a new provider with written

consent.




What I have done

On the evening of October 9 and early morning of October 10, I contacted thirty-five

orthodontic offices across Milwaukee, Waukesha, Ozaukee, Racine, Kenosha, and

Washington counties to inquire about becoming the children's new orthodontic

provider. Each office was asked:

1.Whether they accept UnitedHealthcare Community Plan (Wisconsin

BadgerCare);

2.Whether the existing D8080 prior authorizations (dated August 13, 2026,




for both children) would transfer to their office or require new authorizations;

and

3.Their availability for a Monday-morning initial consultation.

Every office was informed that we share joint legal custody and that both parents must

be involved in treatment decisions and consent.

Offices contacted

Office Location How Contacted
Reichl & Kolstad Orthodontics Waukesha Email (with authorizations)
Davies Orthodontics Waukesha Email (with authorizations)

Bubon Orthodontics Wauwatosa Email (with authorizations)



The Fun Kids Dentist

Nuline Orthodontics

Ortho Smiles

Deerwood Orthodontics

TrueSmile Orthodontics

Uniquely You Orthodontics

Race Orthodontics

Schwab Orthodontics

Thomas Orthodontics

Grafton Orthodontics

Mantel Orthodontics

Griffin Orthodontics

iDental

Orthodontic Experts

Valeri Orthodontics

Branshaw Orthodontics

Dr. Todd Connell Orthodontics

PHM Orthodontists

Bell Orthodontic Solutions

Rasch Orthodontics

Brookfield

West Allis

Waukesha

Pewaukee

Elm Grove

Wauwatosa

Brookfield

Wauwatosa

Menomonee Falls

Grafton

Cedarburg

Oak Creek

Mt Pleasant

Menomonee Falls

Oak Creek

Brookfield

Brookfield

Waukesha

Cedarburg

Pewaukee

Email (with authorizations)

Email (with authorizations)

Website form

Website form

Website form

Website form

Website form

Website form

Website form

Website form

Website form

Website form

Email (with authorizations)

Website form

Email (with authorizations)

Email (with authorizations)

Email (with authorizations)

Email (with authorizations)

Email (with authorizations)

Email (with authorizations)



Advanced Orthodontics

Daub Orthodontics

Arbit Orthodontics

Lenz Orthodontics

Super Braces

Barden Orthodontics

Hive Orthodontics

Wisconsin Orthodontics

Greenleaf Orthodontics

Moles & Ferri Orthodontics

Milwaukee Orthodontics

Kittleson Orthodontics

Sussex

Germantown

Mequon

Racine

Franklin

Whitefish Bay

Shorewood

West Bend

Burlington

Greenfield

Milwaukee

Mequon

Email (with authorizations)

Email (with authorizations)

Email (with authorizations)

Email (with authorizations)

Email (with authorizations)

Website form

Website form

Website form

Website form

Website form (shortened message)

Email (with authorizations)

Email (with authorizations)

Update October 10: Three additional inquiries were sent overnight — Super Braces

was resent to a corrected address dafter the original bounced; Milwaukee

Orthodontics (which states it accepts ForwardHealth/Badger Care/Medicaid HMOs)




and Kittleson Orthodontics were contacted by email. One office (PHM Orthodontists)

has declined; a reply requesting a referral was sent.

Next steps

I am waiting for responses. As offices reply, I will share the options with you so we

can jointly select a new provider for the children. I am available Monday mornings for

an initial consultation, and we can bring the children once we agree in

writing on a provider.

Several of these offices explicitly accept BadgerCare/Medicaid: Valeri Orthodontics




states on its website that it is in-network with BadgerCare/ForwardHealth; Orthodontic

Experts accepts BadgerCare Plus and Medicaid; iDental accepts BadgerCare Plus and

state Medicaid; Milwaukee Orthodontics states it accepts ForwardHealth, BadgerCare,

and Wisconsin Medicaid HMOs. The remaining offices were each asked directly

whether they accept UnitedHealthcare Community Plan.

Please send me copies of both children's insurance cards when you have a moment.

— Dad

October 9, 2026

redacted




— End of Document —
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